


ABOUT THE RESORT

Welcome to East Africa Safari’s resort!

East Africa Safaris & Chicuanga resort share a reception area, launch site as well as a Restaurant & Beach bar.
Because we believe in supporting our local community - the resort offers jobs for the locals as cleaners,
maintenance crew, waiters, chefs as well as bar men.

Most of our supplies, fresh produce & food are also bought locally.

East Africa Safaris also offers Deep sea Charters & Whale watching (winter months), you are welcome to enquire at
the restaurant to make a booking. Fishing, Jet-ski & boat permits can be purchased from the Reception.

Please remember sand dunes are sensitive environmental areas & therefore we do not allow quad bikes or vehicles
outside of the demarcated areas! The speed limit inside the resort is 20 km/h.
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FREQUENTLY ASKED QUESTIONS

Yes, there is. Fresh Bottled water can be bought at the shop & Restaurant. Ice, charcoal & other convenience =
items are available at the shop.

-DO I NEED TO BRING TOWELS?
Bath towels will be provided, please bring along your own beach towels as the Villas towels are not permitted
outside.

-IS THERE WI-FI?
Yes, only at the restaurant.

-IS THERE CELLPHONE RECEPTION?
Yes, please remember to switch on your roaming if you are not using a Mozambican sim card.

-ARE PETS ALLOWED?
Unfortunately not, no pets are allowed at the resort.
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-DO YOU HAVE CREDIT CARD FAVILITIES?
Yes, there is card facilities at the reception, restaurant & shop.
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-WHERE CAN WE EXCHANGE MONEY?
All ATM’s & banks exchange money, you can also exchange at the BP garage before Komatipoort in SA. The
local currency is METICALS.

-WHERECAN | BUY FRESH SEAFOOD?
The restaurant serves delicious fresh seafood, but if you prefer to prepare it yourself. Fresh seafood can be
bought in Xai Xai , at the market.

-DO I NEED A 4X4?
Driving inside the resort - Yes, but you can reach the resort in a normal car. Please arrange ahead of time
= should you need a guard to watch your vehicle at the reception area.

-~ -CAN | BRING MY QUAD BIKE / JET SKI?
' You are welcome, all permits can be bought from reception. Quad bikes are only allowed between 7h00 -

21h00.

Please keep to the speed limits at all times!
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-CAN | DRIVE ON THE BEACH?
You are welcome to drive on the launch site & between the demarcated areas only.
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-WHERE IS THE NEAREST TOWN & PETROL STATION?
Xai Xai is situated +-35 km before you reach the resort. There is a Shoprite & Saverite in town.
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-WHAT IS THE BEST MALARIA PRECAUTION?
Each bed has their own mosquito net & the resort is sprayed on a regular basis to prevent mosquitoes. It
is advisable to use extra repellents. Please enquire with your doctor which medication suits you best.
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-DO YOU HAVE A LAUNDRY SERVICE?
Yes, there is a laundry service available.
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-IS THERE SECURITY AT THE RESORT? ——
There is 24hour security at the resort, as well as cameras at the gate. Please refrain from leaving any
valuables in your vehicle.

-DO I NEED TO BRING MY OWN CLEANING PRODUCTS?
No, each Villa is cleaned on a daily basis. Cleaning products as well as toilet paper will be provided.
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